
  

  

 

 

  

 

                                                           
1 A GP federation is a group of general practice surgeries and practices coming together to form an 

organisation which can provide high quality services to the local area, improving patient care, and supporting 

and offering sustainability to Practices through the challenges facing general Practice. Practices remain 

independent but work collaboratively sharing resources to improve day-to-day functioning and patient care.  

 

 

 



  

   

 

 

 

  

  Number of websites  Percentage  

Very Easy – information on 

Home page  
14  40%  

Easy – identified on Home page 

and 1 click to access.  
6  17%  

Fairly Easy – identified on Home 

page and 2 or more clicks 

required to access  

8  23%  

Difficult – search of whole 
website needed to locate  

information  
7  20%  
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Barnet Federation would like to thank Healthwatch for their work researching and sharing their 
findings and making recommendations so comprehensively. The Enhanced Access service, (EAS), has 
been well received by patients in Barnet and is fully utilised. This service is underpinned by robust 
Clinical Governance Systems which monitor performance and ensure we provide high quality care to 
our patients. This evolving service in addition to working with NHS111, now provides general nursing 
services and we intend to expand our workforce to include other Health professionals and agencies 
in the future.  
   

Patients are at the heart of all we do. Currently we are maintaining a 95% positive patient 
satisfaction feedback on this service at all hubs. We value the recommendations this report has 
made and welcome the opportunity to address them, to ensure all patients are able to receive 
accurate and up to date information about not only this service but all services provided by the 
Federation.  
   

If you would like to more about the work the Federation is doing please visit our 
websitewww.barnetfederatedgps.org.uk  

  

Response from Barnet CCG  
  
Barnet CCG thank Healthwatch Barnet for this useful and constructive report. We endorse the 
recommendations and will work to ensure the improvements are made.   
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